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Affordable Housing and Homeless Programs

Name: Gregory Hamilton
Agency: Department of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–7251
E-Mail Address: Hamilton@hud.gov

Alcohol and Drug Awareness

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net

Ancient Black History

Name: John C. Turner
Agency: Department of Agriculture

National Finance Center
Address: Post Office Box 60000

New Orleans, LA 70160–0001
Telephone: (504) 255–6561

(504) 241–4027
E-Mail Address: john.turner@usda.gov

Anger Management

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160
E-Mail Address: flnash@bellsouth.net
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Assistance Available to Eligible Veterans in Seeking 
Gainful Employment

Name: James A. Hanvy
Agency: Department of Veterans Affairs Regional Office
Address: 701 Loyola Ave.

New Orleans, LA 70113–1917
Telephone: (504) 619–4389
E-Mail Address: VRCJHANV@VBA.VA.gov

Attachment Issues

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160
E-Mail Address: flnash@bellsouth.net

ATF Recruiting

Name: Austin Banks
Agency: Bureau of Alcohol, Tobacco and Firearms
Address: 111 Veterans Memorial Blvd.

Metairie, LA 70005–3078
Telephone: (504) 841–7000
E-Mail Address: abanks@NORLN.ATF.treus.gov

Balancing Work, Family and Self

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net
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Benefits Available to Veterans Through Laws Administered by 
the Department of Veterans Affairs 

Name: Lisa C. Breun
Emile P. Dufrene, II

Agency: Department of Veterans Affairs Regional Office
Address: 701 Loyola Ave.
Telephone: (504) 619–4483

(504) 619–4580
E-Mail Address: ADJLBREU@VBA.VA

ADJEDFR@VBA.VA.GOV

Coast Guard Auxiliary

Name: CDR Jim Montgomery
Agency: United States Coast Guard

Eight District Coastal Region
Address: 501 Magazine St.

New Orleans, LA 70130–8835
Telephone: (504) 589–2972
E-Mail Address: jrmontgomery@d8.uscg.mil

Coast Guard Reserve

Name: CDR Jim Montgomery
Agency: United States Coast Guard

Eighth District Coastal Region
Address: 501 Magazine St.

New Orleans, LA 70130–8835
Telephone: (504) 589–2972
E-Mail Address: jrmontgomery@d8.uscg.mil

Communications Skills

Name: Hedy H. Duplessis
Agency: United States Postal Service
Address: 701 Loyola Ave., Rm. 10021

New Orleans, LA 70113–9812
Telephone: (504) 589–1283
E-Mail Address:  hduples1@email.usps.gov
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Community Outreach Partnership Center

Name: Gregory Hamilton
Agency: Department of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–7251
E-Mail Address: Hamilton@hud.gov

Computer Technologies

Name: Vicki Frigo
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1159
E-Mail Address: vfrigo@email.usps.gov

Conflict Resolution

Name: Hedy H. Duplessis
Joe Primas

Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113–9812
Telephone: (504) 589–1283

(504) 589–1459
E-Mail Address:  hduples1@email.usps.gov

Jprimas@email.usps.gov
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Contact Point Management–Interpersonal Communication

Name: Tydell A. Nealy
Agency: United States Equal Employment Opportunity

Commission
New Orleans District Office

Address: 701 Loyola Ave., Suite 600
New Orleans, LA 70113–1912

Telephone: (504) 589–3050
(800) 669–4000, Ext. 3050

E-Mail Address: tnealy@eeoc.gov

Criminal Justice

Name: Dr. Allison Anadi, Director
Agency: Southern University at New Orleans
Address: 6400 Press Dr. 

New Orleans, LA 70126–0002
Telephone: (504) 284–5463
E-Mail Address: aanadi@suno.edu

Crisis Intervention in Schools and Communities

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net

Dealing with Difficult People as a Supervisor

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net
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Dealing with Difficult People in General

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net

Disability

Name: Donna Brousseau
Agency: Social Security Administration
Address: 330 N. Carrollton Ave.

New Orleans, LA 70119–5199
Telephone: (504) 589–4807
E-Mail Address: donna.brousseau@ssa.gov

Diversity

Name: Yolanda Sanders
Agency: VA Medical Center
Address: 1601 Perdido St.

New Orleans, LA 70112–1262
Telephone: (504) 568–0811 Ext. 208
E-Mail Address: Yolanda.sanders@med.va.gov

Diversity Awareness

Name: Hedy H. Duplessis
Agency: United States Postal Service
Address: 701 Loyola Ave., Rm. 10021

New Orleans, LA 70113–9812
Telephone: (504) 589–1283
E-Mail Address: hduples1@email.usps.gov
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Diversity in the Workplace

Name: Tydell A. Nealy
Agency: United States Equal Employment Opportunity

Commission
New Orleans District office

Address: 701 Loyola Ave., Suite 600
New Orleans, LA 70113–1912

Telephone: (504) 589–3050
(800) 669–4000 Ext. 3050

E-Mail Address: tnealy@eeoc.gov.

Drug Elimination Grant

Name: Anne C. Kizzier
Agency: Department of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–7236
E-Mail Address: Kizzier@hud.gov

Earn Income Credit

Name: Diane Puderer
Frances Becker
Paulette Windon

Agency: Internal Revenue Service
Address: 600 Maestri Pl.

New Orleans, LA 70130–3413
Telephone: (504) 558–3006

(504) 558–3216
E-Mail Address: diane.puderer@irs.gov

Frances.becker@irs.gov.
Paulett.windon@irs.gov
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Effective Communication

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net

Employee Assistance Programs

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net

Employment Opportunities as Veterans Service Representatives

Name: Lisa C. Breun
Emile P. Dufrene, II

Agency: Department of Veterans Affairs Regional Office
Address: 701 Loyola Ave.

New Orleans, LA 70113–1917
Telephone: (504) 619–4483

(504) 619–4508
E-Mail Address: ADJLBREU@VBA.VA.GOV

ADJEDUFR@VBA.VA.GOV

Explosives

Name: Austin Banks
Agency: Bureau of Alcohol, Tobacco and Firearms (ATF)
Address: 111 Veterans Memorial Blvd.

Metairie, LA 70005–3078
Telephone: (504) 841–7000
E-Mail Address: arbanks@norln.ATF.Treus.gov
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Facilitating Successful Meetings

Name: CDR Jim Montgomery
Agency: United States Coast Guard

Eighth District Coastal Region
Address: 501 Magazine St.

New Orleans, LA 70130–8835
Telephone: (504) 589–2972
E-Mail Address: jrmontgomery@d8.uscg.mil

Fair Housing Act

Name: Bernadette Tyus
Agency: Department of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–7219
E-Mail Address: Tyus@hud.gov

Fair Housing Complaint Process

Name: Bernadette Tyus
Agency: Department of Housing and Urban Development
Address: 501 Magazine St.

New Orleans, LA 70130–3328
Telephone: (504) 589–7219
E-Mail Address: Tyus@hud.gov

Federal Housing Administration Mortgage Programs

Name: Carol K. Ledet
Agency: Department of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–6570
E-Mail Address: Ledet@hud.gov
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Floods

Name: David B. Reed
Agency: Lower Mississippi River Forecast Center
Address: 62300 Airport Rd.

Slidell, LA 70460–5243
Telephone: (985) 641–4343
E-Mail Address: dave.reed@noaa.gov

Historically Black Colleges and Universities Grant

Name: Gregory Hamilton
Agency: Department of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–7251
E-Mail Address: Hamilton@hud.gov

How to Purchase a HUD Home

Name: Carol K. Ledet
Agency: Department of Housing and Urban Development
Address: 501 Magazine St.

New Orleans, LA 70130–3328
Telephone: (504) 589–6570
E-Mail Address: Ledet@hud.gov

Hydrology

Name: David B. Reed
Agency: Lower Mississippi River Forecast Center
Address: 62300 Airport Rd.

Slidell, LA 70460–5243
Telephone: (985) 641–4323
E-Mail Address: dave.reed@nooa.gov
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Incident Command System

Name: CDR Jim Montgomery
Agency: United States Coast Guard

Eighth District Coastal Region
Address: 501 Magazine St.

New Orleans, LA 70130–8835
Telephone: (504) 589–2972
E-Mail Address: jrmontgomery@d8.uscg.mil

Interviewing Techniques

Name: Hedy H. Duplessis
Marlene B. Miller

Agency: United States Postal Service
Address: 701 Loyola Ave., Rm. 10021

New Orleans, LA 70113–9812
Telephone: (504) 589–1283

(504) 589–1159
E-Mail Address:  hduples1@email.usps.gov

mmiller5@email.usps.gov

Issues of Higher Education

Name:  Dr. Michael L. Lomax
Agency: Dillard University
Address: 2601 Gentilly Blvd.

New Orleans, LA  70122–3097
Telephone: (504) 816–4640
E-Mail Address: Mlomax@dillard.edu

Job Opportunities

Name: Donna Brousseau
Agency: Social Security Administration
Address: 330 N. Carrollton Ave.

New Orleans, LA 70119–5199
Telephone: (504) 589–4807
E-Mail Address: donna.brousseau@ssa.gov
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Laws Enforced By the U. S. Equal Employment Opportunity
Commission

Name: Tydell A. Nealy
Agency: United States Equal Employment Opportunity

Commission
New Orleans District Office

Address: 701 Loyola Ave., Suite 600
New Orleans, LA 70113–1912

Telephone: (504) 589–3050
(800) 669–4000 Ext. 3050

E-Mail Address: tnealy@eeoc.gov

Local, State and National Government

Name:  Dr. Michael L. Lomax
Agency: Dillard University
Address: 2601 Gentilly Blvd.

New Orleans, LA  70122–3097
Telephone: (504) 816–4640
E-Mail Address: Mlomax@dillard.edu

Low Rent Public Housing

Name: Chester J. Drozdowski
Agency: Dept of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–7251 Ext. 3023
E-Mail Address: Drozdowski@hud.gov.

Managing Change

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net
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Managing Multiple Task

Name: Hedy H. Duplessis
Agency: United States Postal Service
Address: 701 Loyola Ave., Rm. 10021

New Orleans, LA 70113–9812
Telephone: (504) 589–1283
E-Mail Address:  hduples1@email.usps.gov

Mediation

Name: Yolanda Sanders
Agency: VA Medical Center
Address: 1601 Perdido St.

New Orleans, LA 70112–1262
Telephone: (504) 568–0811 Ext. 2028
E-Mail Address: Yolanda.sanders@med.va.gov

Neighborhood Network Centers

Name: Anne C. Kizzier
Agency: Department of Housing and Urban Development
Address: 501 Magazine St.

New Orleans, LA 70130–3328
Telephone: (504) 589–7236
E-Mail Address: Kizzier@hud.gov

New Child Tax Credit Rules

Name: Diane Puderer
Frances Becker
Paulette Windon

Agency: Internal Revenue Service
Address: 600 South Maestri Pl.

New Orleans, LA 70130–3413
Telephone: (504) 558–3006

(504) 558–3216
E-Mail Address: diane.pudere@irs.gov

Frances.becker@irs.gov
Paulette.windon@irs.gov
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Presentation Skills

Name: Vicki Frigo
Marlene B. Miller

Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1159
E-Mail Address: vfrigo@email.usps.gov

mmiller5@email.usps.gov

Public Housing Capital Funds Programs

Name: Chester J. Drozdowski
Agency: Department of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–7251 Ext. 3023
E-Mail Address: Drozdowski@hud.gov

Public Housing Resident Initiatives

Name: ChesterJ. Drozdowski
Agency: Department of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–7251 Ext. 3023
E-Mail Address: Drozdowski@hud.gov

Retirement

Name: Donna Brousseau
Agency: Social Security Administration
Address: 330 N. Carrollton Ave.

New Orleans, LA 70119–5199
Telephone: (504) 589–4807
E-Mail Address: donna.brousseau@ssa.gov



15

River Forecasting

Name: David B. Reed
Agency: Lower Mississippi River Forecast Center
Address: 62300 Airport Rd.

Slidell, LA 70460–5243
Telephone: (985) 641–4343
E-Mail Address: dave.reed@noaa.gov

SB/SE Taxpayer Education and Communication

Name: Arletha Butler, Baton Rouge
Elaine Dunn, Shreveport
Sharon Evans, New Orleans
Deirdre Harris, New Orleans
Patricia James, Shreveport
Herman Jones, Baton Rouge
Hank Padeletti, New Orleans
Aaron Steele, New Orleans
Mia Sylve, New Orleans

Agency: Internal Revenue Service
Address: F. Edward Hebert Fdlg. Bldg.

600 Maestri Place
New Orleans, LA  70130–3413

Telephone: (504) 558–3081
E-Mail Address: Arletha.butler@irs.gov

Elaine.Dunn@irs.gov
Sharon.evans@irs.gov
Deirdre.harris@irs.gov
Patricia.james@irs.gov
Herman.jones@irs.gov
Hank.padeletti@irs.gov
Arron.steetle@irs.gov
Mia.Sylve@irs.gov

Section 8 Housing Choice Program

Name: Chester J. Drozdowski
Agency: Department of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–7251 Ext. 3023
E-Mail Address: Drozdowski@hud.gov
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Sexual Harassment

Name: Yolanda Sanders
Agency: VA Medical Center
Address: 1601 Perdido St.

New Orleans, LA 70112–1262
Telephone: (504) 568–0811 Ext. 2028
E-Mail Address: Yolanda.Sanders@med.va.gov

Sexual Harassment Prevention

Name: Hedy H. Duplessis
Agency: United States Postal Service
Address: 701 Loyola Ave., Rm. 10021

New Orleans, LA 70113–9812
Telephone: (504) 589–1283
E-Mail Address: hduples1@email.usps.gov

Social Work

Name: Dr. Millie M. Charles, Dean
School of Social Work

Agency: Southern University at New Orleans
Address: 6400 Press Dr.

New Orleans, LA 70126–0002
Telephone: (504) 286–5050
E-Mail Address: mcharles@suno.edu

Special Event Planning

Name: Yolanda Sanders
Agency: VA Medical Center
Address: 1601 Perdido St.

New Orleans, LA 70112–1262
Telephone: (504) 568–0811 Ext. 2028
E-Mail Address: Yolanda.Sanders@med.va.gov
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Stress Management

Name: Hedy H. Duplessis
Agency: United States Postal Service
Address: 701 Loyola Ave., Rm. 10021

New Orleans, LA 70113–9812
Telephone: (504) 589–1283
E-Mail Address: hduples1@email.usps.gov

Stress Management

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net

Substance Abuse

Name: Carmencita Edwards, Interim Director
Agency: Southern University at New Orleans
Address: 6400 Press Dr.

New Orleans, LA 70126–0002
Telephone: (504) 286–5362
E-Mail Address: cedwards@suno.edu

The Art of Parenting

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160
E-Mail Address: flnash@bellsouth.net
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The Arts

Name: Dr. Michael L. Lomax
Agency: Dillard University
Address: 2601 Gentilly Blvd.

New Orleans, LA 70122–3097
Telephone: (504) 816–4640
E-Mail Address: mlomax@dillard.edu

The Rehabilitation Act

Name: Hedy H. Duplessis
Agency: United States Postal Service
Address: 701 Loyola Ave., Rm. 10021

New Orleans, LA 70113–9812
Telephone: (504) 589–1283
E-Mail Address:  hduples1@email.usps.gov

Understanding Different Things 1. Depression
2. Compulsive Gambling
3. Domestic Violence

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net
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Vocational Rehabilitation and Employment Services Available to 
Disabled Veterans

Name: Kenneth A. Frick
Carolyn J. Seymour

Agency: Department of Veterans Affairs Regional Office
Address: 701 Loyola Ave.

New Orleans, LA 70113–1917
Telephone: (504) 619–4360

(504) 619–4361
E-Mail Address: VRCKFRIC@VBA.GOV

VRCCSEYM@VBA.VA.GOV

Work Force Diversity

Name: Hedy H. Duplessis
Agency: United States Postal Service
Address: 701 Loyola Ave., Rm. 10021

New Orleans, LA 70113–9812
Telephone: (504) 589–1283
E-Mail Address:  hduples1@email.usps.gov

Working Well with Others

Name: Foley L. Nash
Agency: United States Postal Service
Address: 701 Loyola Ave.

New Orleans, LA 70113
Telephone: (504) 589–1160 
E-Mail Address: flnash@bellsouth.net

Youth Build Programs

Name: Gregory Hamilton
Agency: Department of Housing and Urban Development
Address: 501 Magazine St., 9th floor

New Orleans, LA 70130–3328
Telephone: (504) 589–7251
E-Mail Address: Hamilton@hud.gov


